
Tank monitoring fuels  
customer relations.

M2M Case Silentsoft Monitoring

Silentsoft takes remote tank monitoring to the next level: thanks 
to a special IT interface, its telemetry product is linked to a  
VMI (Vendor Managed Inventory) solution, which large companies 
like Royal Dutch Shell plc implement globally. Swisscom is the 
company’s worldwide connectivity provider.
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From monitoring to business tool.
Silentsoft has turned its remote tank 
monitoring solution into a value-added 
product that oil suppliers can offer 
their customers. As is customary for 
telemetry-based remote monitoring 
solutions, fill level data is transmitted 
wirelessly to a central station. What  
is unique about the Silentsoft solution 
is that the processed data is sent over 
an IT interface to Shell’s planning cen-
tre for warehouse filling and shipping. 
This holistic solution allows Shell to  
offer its customers a seamless Vendor 
Managed Inventory service. Both sides 
benefit: Shell’s customers no longer 
need to worry about fill levels, deliver-
ies and logistics – wherever the tanks 
are sited in the world – while Shell can 
support customers with the seamless 
Vendor Managed Inventory service 
(touchless VMI) and foster customer 
loyalty.
 

Minimising costs and  
carbon footprint.
Thanks to remote monitoring of cus-
tomers’ tanks, Shell knows exactly 
when and how much oil is required. 
This data is integrated into the central 
logistics planning unit and the delivery 
is coordinated appropriately. So only 
the quantity of oil actually required is 
transported. Superfluous delivery 
rounds are eliminated, reducing the 
costs and the carbon footprint.

Swisscom as a global partner.
As Charles Upchurch, Silentsoft CEO 
explains: «We depend on reliable part-
ners for Shell’s worldwide commit-
ment. If you want to use M2M properly 
and make the most of the benefits  
you need a lot more than a couple of 
techno geeks with SIM cards.» An  
in-depth understanding of business 
processes, sound integration know-
how, seamless support and, most im-
portantly, tailored pricing are vital  
ingredients. And, last but not least:  
access to a global high-performance 
mobile network. «These are all sup-
plied by the Swisscom M2M depart-
ment, and we are more than satisfied 
with the cooperation. So satisfied,  
in fact, that as well as engaging 
 Swisscom’s services as a connectivity 
provider, we also plan to co-develop 
new innovations in the future.»

Further information can be found at
www.swisscom.ch/m2m

«We enjoy working with 
Swisscom on a global 
scale; as Swiss companies 
we share a spirit of in-
novation, commitment to 
precision and an all- 
encompassing concept of 
quality.»

Charles Upchurch  
Silentsoft CEO

Swisscom M2M input:
>  SIM cards
>  Connectivity Management 

Platform (CMP)
>  Global connectivity provider


